QUALITY POLICY

Tecno-Saldature s.r.l. is a company specialized in industrial robotic welding on behalf of third parties.
It adopts a quality management system in compliance with the UNI EN ISO 9001:2015 standard and
its management has established this quality policy:

VISION

Continuously improve one's process through technological innovation, business management,
people's competence.

MISSION

Bring the robotic welding process to the highest levels of reliability.

STRATEGIC OBJECTIVES

* Propose to the market a technologically distinct welding process managed under controlled
conditions, which allows it to meet the various needs of customers and guarantee satisfaction;
» Maintain and increase company competence and know-how;

* Implement the culture of quality and involve all stakeholders;

* Adopt an approach to pursuing objectives that takes into account risks and opportunities;

* Pursuing the improvement of infrastructures and the work environment in terms of
technological adequacy, safety and health of workers, environmental respect as factors favoring
a context that stimulates continuous improvement.

COMMITMENT OF THE MANAGEMENT

 Continuously improve their quality management system;

* Make the necessary resources available to pursue the set objectives;

« Satisfying the requirements both mandatory and voluntarily adopted, as well as all those signed
with the customer;

* Periodically review the quality policy and its objectives to ensure that they are relevant and
appropriate to the company.
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